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Village  Connections 
 Ar l ing ton He ights ,  IL  

Be “In The Know” for Managing Snow! 

By understanding and reviewing the Village’s 

snow and ice removal operations, residents will 

know how to manage winter’s worst weather! 

Snow Removal Operations 

In general, when snow accumulations are two 

inches or less, Public Works crews will apply a 

salt/liquid deicer mixture to the road that prevents 

ice from bonding to the pavement. The salt is pre-

wetted with a liquid blend consisting of salt brine, 

liquid calcium chloride and sugar beet juice. This 

liquid blend allows crews to use less rock salt 

while achieving improved snow-melting perfor-

mance. This process saves money by using less 

salt while also using a more eco-friendly   materi-

al.  

 

When snow accumulations exceed three inches, 

the front-mounted plows are used to move the 

snow off streets and onto parkways. Plows will first clear the arterial and collector streets. Trucks will make two opening p asses 

on all streets, then return later to plow the full width of the street to the curb.       
             Continued on Page 4 

Arlington Heights Public Works crews keep roads clear when snow falls. 

Continued on Page 5 

Recycle Plastic Bags and More at Village Hall 
Residents can recycle plastic bags, eyeglasses, cellphones and even more items during certain hours at various Village locations.  

Items for Recycling Drop-off: 

Plastic bags (Health and Human Services, Public Works Department, Senior Center)  

Prescription and over-the-counter medications (secure drop-off box in lobby of Police Station) 

Sharps (needles from medication) (Senior Center) 

Rechargeable batteries (but no alkaline household batteries) (Health & Human Services)  

Eyeglasses and Hearing Aids (Health & Human Services) 

Cell phones (Health & Human Services) 

Ink Cartridges (Health & Human Services) 

Compact Fluorescent Lights (CFL) (Health & Human Services) 

Mercury Thermometers and Mercury Thermostats  (Health & Human Services) 

Holiday Lights (September – February only) (Health & Human Services and Public Works Department) 
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Message from Mayor Hayes 

Dear Residents, 

I hope everyone had a happy holiday    

season and that your new year is a joyous 

one!  

Completion of the new Police Station kicks 

off the Village’s New Year! The two-story 

building of 70,500 square-feet, along with 

a 10,000 square foot garage, replaces a 37,435 square foot 

facility that was of inadequate size and in need of significant, 

costly repairs. Police moved into their new building in late  

December 2018. 

The new station, which finished within budget, is a welcoming, 

secure building that gives our Police Department the          

resources they need for providing the excellent services our 

public deserves. The building will be a major asset for our   

community for decades to come. A public open house will be 

planned in the spring of 2019. 

Embarking on improvement projects continues into 2019 as 

the Village moves forward on two important storm water con-

trol projects slated for the Downtown and the Cypress Street 

area. These projects have been identified as priorities for 

storm water control based on funding available and the num-

ber of homes and businesses that will be positively impacted 

by the improvements. 

While we look forward to bringing these improvements to our 
community, the Downtown project will occur in concert with 
other planned improvements including upgrades to brick pav-
ers, the installation of new mid-block crossings, and unrelated 
NICOR work. This amount of construction work will be disrup-
tive to downtown residents, businesses, visitors and commut-
ers. The Village will do all it can to minimize disruptions and 

make sure that everyone understands the nature of the work 
and project timelines. Please check the Village’s website and 
social media platforms to stay informed on these projects as 
plans become finalized.  

In 2019, we also look forward to welcoming new businesses 

and to continue efforts in attracting even more businesses for 

the Village.  New businesses coming to Arlington Heights in 

2019 include: The Salt Escape, 70 S. Arlington Heights Rd.; 

Kilwins,16 W. Campbell St.; Beer on the Wall, 2 N. Dunton 

Ave.; @properties, 31 S. Evergreen Ave.; Arby’s,100 W. Rand 

Rd.; Golden Corral, 445 E. Palatine Rd.; Kensington School, 

840 E. Kensington Rd. and JEDirect Corp., 445 E. Algonquin 

Rd. 

We look forward to even more positive business growth as 

other approved projects get underway, such as Arlington 

Downs phase II and the Hickory Kensington apartment devel-

opment, both of which include new commercial space as part 

of the approved development plans. 

In conclusion, please review the important article in this news-

letter regarding Village snow removal operations. The        

information will help you be prepared for the next snowstorm. 

Moreover, please be a good neighbor and keep sidewalks in 

front of your home or business clear of snow to ensure the 

walk is passable for everyone.  

I hope you have a safe and enjoyable winter season! 

Sincerely, 

 

Mayor Thomas W. Hayes 

Community Prayer Breakfast, February 7 

The Arlington Heights 32nd Annual Mayor's Community Prayer Breakfast, 

organized by the Arlington Heights Chamber of Commerce, is an opportunity 

for the community to come together to celebrate their strengths and resources 

through their spirituality. Please join us for a time of prayer, music, reading 

and reflection. All are welcome to this multi-denominational event. 

The event will be held from 7 - 9 a.m. at the DoubleTree by Hilton Chicago in Arlington Heights, 75 W. Algonquin Rd. The cost to 

attend is $20 per person, which includes a breakfast buffet. You can register online for the Community Prayer Breakfast. 

http://business.arlingtonhcc.com/events/details/arlington-heights-mayor-s-community-prayer-breakfast-2019-12844
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The approved Village budget for 2019 is 

$176.2 million and is the result of an 

extensive planning process, that begins 

in the spring of each year. Total 

expenditures for all Village funds 

amounts to a 9.5% decrease over last 

year’s budget.  

The budget decrease is primarily 

attributed to the net effect of two capital 

expenditures – the completion of the new 

Police Station, offset by a net increase for 

the Hickory/Kensington TIF infrastructure 

improvements and increased spending 

on storm water control and water system 

projects.  

Due to conservative budgeting practices, 

the Village is fortunate to remain in a 

strong financial position. Our mission 

continues to be providing high quality 

services in a fiscally responsible manner.  

The 2018 property tax levy for the Village 

and Library shows a 1.70 percent 

increase (the Library is included in the 

Village’s budget but is a separate 

governmental entity). This tax levy is 

payable in 2019.  

For a homeowner with property valued at 

$300,000 it is estimated that there will be 

an approximate increase of $19 for the 

Village’s portion of the property tax bill. 

This estimated increase will help offset 

flattening sales and decreasing 

telecommunications tax revenues.  

Click here to learn more about the 

Village’s 2019 budget. 

New Police Station Opened December 22, 2018 
They are back home! The Arlington Heights Police Department 

moved into its new station on Saturday, December 22, 2018 at  

200 E Sigwalt St., adjacent to Village Hall. The department has 

been operating from a temporary headquarters at 1500 W. 

Shure Drive during construction of the two-level, 70,500 square 

foot facility on the Village's municipal complex.  

Village officials dedicated the new $27.9 million headquarters on 

December 17, just days ahead of the department’s move. The 

new building replaces a nearly 40-year-old facility that no longer 

adequately served the needs of a  24/7, 365-days-a-year opera-

tion. In addition to space constraints at the old facility, keeping 

the old station a serviceable building would have cost millions of 

dollars.  

To help finance the construction of a new station, the Village 

Board approved the sale of a $32.9 million bond issue with 

2.93% interest in 2016 for the construction, architectural and engineering expenses, parking improvements, demolition of the old 

facility and the renting of a temporary space. 

The layout of the building includes a public information desk, booking area, the patrol division, records area and a large community 

conference room on the first floor. The second floor includes the investigations and community service divisions, administration, 

workout area and locker rooms. The basement includes a firing range, training room, forensic laboratory and evidence storage.  

A public open house will be planned for the spring of 2019. 

Arlington Heights Police star adorns the back wall of the public information desk on 

the first floor of the new facility. 

Did You Know? 

 82% of the Village’s Operating 

Expenditures are dedicated to 

Public Safety (Police, Fire and 

Public Works).  

 The Village only receives 1/5 of 

the 10% sales tax charged from 

purchases made in Arlington 

Heights.  

 For a typical property tax bill of a 

resident living in School Districts 

25 and 214, the Village receives 

less than 13 cents for every dollar 

paid in property taxes. 

Village Approves 2019 Budget of $176.2 Million 

https://www.vah.com/common/pages/DisplayFile.aspx?itemId=14954595
https://www.vah.com/common/pages/DisplayFile.aspx?itemId=14954595


Page 4 C o n n e c t i o n s  |  W i n t e r  2 0 1 8 - 1 9  

Public Works crew repairing a water main 

Be “In The Know” for Managing Snow    from page 1 

To navigate the tighter areas of the Village’s 300 cul-de-sacs, which are divided into 10 zones, small pick-up trucks or 1-ton 

dump trucks with a plow are used. These zones are plowed after snow reaches 3 inches in depth.   

Keeping Your Driveway Clear  

Unfortunately, snow will be pushed into driveways by the plow trucks dur-

ing a snow and ice event. There are a few tips you can use when clear-

ing snow from your driveway.  

Shovel snow in the direction of traffic, and try to make a pocket on the 

opposite side of the driveway, as shown in the adjacent graphic. By    

doing so, snow that is plowed will be dumped into that pocket and not 

back on your driveway. 

It’s also advisable to wait to clear your driveway until after plows have 

made their last pass and plowed the full width of the street.  

Keeping Sidewalks Clear 

The Village encourages residents and businesses to be good neighbors and to keep side-

walks clear of snow throughout the winter. The Village does not have an ordinance requir-

ing snow removal from sidewalks and requests residents and businesses to keep side-

walks passable, especially where a sidewalk intersects with a crosswalk. Your neighbors, 

visitors and shoppers appreciate your efforts in keeping sidewalks passable!   

The Village’s snow removal crews clear over 7 miles of sidewalks around public parking 

lots, on selected pedestrian routes leading to the Downtown train station, and around Vil-

lage-owned buildings. Additionally, a crew salts and plows Village-owned lots at Village 

Hall, the Police station, four Fire stations, the Senior Center, and commuter parking lots.   

 

Contacts for Other Agencies Plowing Roadways in Village 
Not all roads within the Village are plowed and maintained by the Public Works Department. Village crews do not plow Illinois  

Department of Transportation (IDOT) or Cook County Highway Department (CCHD) roads within the Village.  

A comprehensive jurisdiction map of the Village indicates which agency is responsible for which street. Please call the follow-

ing numbers for information on roadway plowing conditions. 

 Illinois Department of Transportation: 847.439.0100 for problems on Algonquin Road, Golf Road, Northwest Highway, 
Rand Road, Palatine Road, Dundee Road, Wilke Road north of Thomas Street to Dundee Road, Arlington Heights Road be-
tween Palatine Road and I-90, and Central Road between Arthur and Dunton. 

 

 Cook County Department of Highways, Schaumburg: 847.397.4145 for problems on Central Road between Dunton Ave-
nue and Old Wilke Road, Euclid Avenue between Rohlwing Road and Walnut Avenue, Wilke Road between Northwest High-
way and 1,000 feet north of Thomas Street, Arlington Heights Road between Palatine Road and Lake Cook Road, and Lake 
Cook Road. 

 

 Cook County Department of Highways, Des Plaines: 847.827.1164 for problems on Euclid Avenue east of Waterman Ave-
nue, Thomas Street east of Arlington Heights Road, Schoenbeck Road, Hintz Road east of Arlington Heights Road, Buffalo 
Grove Road and Old Buffalo Grove Road.  

 
If you have questions during a snowfall, please call Arlington Heights Snow Command at 847.368.5834. 
  

https://www.vah.com/common/pages/DisplayFile.aspx?itemId=14917854
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Visit our Contact Us page on our website. 
 
Village Hall      847.368.5000 
Village Manager  847.368.5100 
Building & Life Safety  847.368.5560 
Fire     847.368.5450 
Finance    847.368.5500 
Health & Human Services 847.368.5760 
Human Resources  847.368.5161 
Legal    847.368.5700 
Police     847.368.5300 
Public Works    847.368.5800 
   Engineering Division  847.368.5250 
Planning & Community  847.368.5200 
Development 
Senior Center   847.253.5532 
 
For Police and Fire services, please call 911. 

VILLAGE   CONTACTS 

Arlington Heights Village Board 
 

Village President 
 

Thomas W. Hayes 
thayes@vah.com 
 
 

Village Trustees 
 

Richard Baldino 
rbaldino@vah.com 
 

Carol J. Blackwood 
cblackwood@vah.com 
 

Robin LaBedz 
rlabedz@vah.com 
 

Bert Rosenberg 
brosenberg@vah.com 
 

John Scaletta 
jscaletta@vah.com 
 

Michael J. Sidor 
msidor@vah.com 
 

Jim Tinaglia 
jtinaglia@vah.com 

 

Village of Arlington Heights 
33 S. Arlington Heights Road 
Arlington Heights, IL 60005 
www.vah.com 
 
Village Hall Hours 
8 a.m. to 5 p.m. 
Monday through Friday 

 
 
 
 

Village Recycling Locations    from Page 1  

Plastic bags, outdated prescriptions, cell phones and more can be donat-

ed at the following locations during the hours noted below. No commer-

cial, institutional, or school generated materials accepted.  

Health & Human Services Department located on the first floor of Vil-

lage Hall, 33 S. Arlington Heights Rd. is open Monday through Friday, 8 

a.m. - 5 p.m.; the Arlington Heights Senior Center, 1801 W. Central 

Rd., is open Mondays & Wednesdays 8:30 a.m.- 8 p.m., Tuesdays, 

Thursdays & Fridays 8:30 a.m.- 4:30 p.m. and Saturdays 8:30 a.m. - 

12:30 p.m.; the Public Works Center, 222 N. Ridge Ave. is open Mon-

day through Friday, 8 a.m. - 4 p.m. and the Police Station, 200 E. 

Sigwalt St., is open 24/7.   

For any questions regarding these programs, please call 847-368-5760. 

 

2019 Heart of Gold Honorees 
The Village of Arlington Heights and the Special Events 

Commission proudly announce the 2019 Heart of Gold 

honorees, who will be recognized at the Heart of Gold     

banquet held at Rolling Green Country Club on Saturday,   

February 16, at 5:30 p.m.  

The Heart of Gold program is in its 21st year and its purpose is to recog-

nize people who work or live in Arlington Heights who have contributed to 

making Arlington Heights a great community! The public is invited to nomi-

nate someone for a 2020 Heart of Gold in September. Please check the      

website and social media platforms for a nomination form. 

Dinner tickets for the event are $60 per person. To join this community 

celebration, please contact 847.368.5104 for information. 

2019 Honorees 

Mentor – Beth Drost  

Best Neighbor – Dawn Dalton  

Educator – Jim Voyles  

Young at Heart – Jack Muldoon  

Heroic – Tom and Alex DeTogne  

Young Champion – Katariena Leazer  

Volunteer – Dave Flanagan  

Community Spirit – Neil Scheufler  

Business Leadership – Dianna Ehrenfried  

Kenneth Bonder Beautification – Scout Troop 37  

Pam Stocking Heart of Gold – Allen and Laurel Katz 

https://www.vah.com/cms/One.aspx?portalId=7230773&pageId=8078246
http://www.vah.com/

